Understanding Guardian AutoVisit

You, the Guardian of Client can login to AutoVisit to approve times of service and to see
balances and progress. In addition you can send messages to providers or managers.

Installing AutoVisit

Guardians need a compatible smart phone that runs either Apple iOS or Google Android.
You will open Apple App Store or Play store and type AutoVisit. If you do not see the
application after typing AutoVisit your device or OS is not up to current standards. You must
either get a newer device or update the OS.

Launching Application

Once the application is installed, you will launch it and you will be immediately presented
with a login page.
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Welcome to AutoVisit™ The agency code will always be “Arizona”. You will enter
your login and password that you went through
Sign-in using your agency credentials: the process to create with the email that was sent to them
Arizona from DDReports. The username will be your email address.
Username ‘

Password =

Sign-In

By signing-in you agree to the Privacy Palicy. Read




Approving Claims

Once you are logged in you will immediately be presented with any claims waiting your
approval.
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Services For Current Period

Approve All "'_——- Total: 0:00

Jul 13 - 2:45 PM to 12:00 AM 555m
RSP for Bob by Jimmmy Johnson

Approve i)

Jul 13 - 2:45 PM to 12°%Q AM 555m
RSP for Randy by Jimmmy Johnson

Approve B

Jul 14 - 12:00 AM to 1:45 AM 105m
RSP for Bob by Jimmmy Johnsen
Approve »

Jul 14 - 12:00 AM to 1:45 AM 105m
RSP for Randy by Jimmmy Johnson

Approve ) ]

Jul 14 - 1:45 AM to 2:45 AM 60m
HAH for Randy by Jimmmy Johnson

Approve )

E-Sign h

You can either approve all by selecting the Approval All link or approve each individual
claim. Once they are selected you scroll to the bottom of all claims for that period and hit
the E-Sign Link.



Once the E-Sign Link has been selected, you will be presented with this message:

E-Sign

By selecting this option, you agree that the
selected services were delivered.

Do you wish to continue?

You are agreeing that the services were delivered and asked if you wish to continue. The next screen
asks if you would like a copy of the electronically signed time card sent to your email.



If you indicate yes, the following email copy is emailed to you.

Demo Individual Client Billing Document Page 1of1

Client Name Client 1D Billing Cycle:
Adams, Randy 4347 N52019

Date Start Tme End Tme Sewvice Type Provider Hou Address Signed Date Guardian
T/2009 200 AM B30 AM SPTPriv Jolinson, Jimmmy 05 174.238.131_ 37032018 5881 Jecrepomsjubeiomai o
TNX2019 1:30 PM 2:00 PM HAHI Jehnson, fimmmy il 174,238,131 471 %2019 5:53:0 JecreponsiubedDomal o
T32019 1000 AM (1100 AM |RSP] Johnson, Jimmmy 174,238,131 Jrrvae010 5:53:0 Yecreponsiubedbomal o
71132019 2:45 PM 12:00 AM |RSP2 Johnson, Jimmmy 25 174 23812 14018 1:a5:2 ooreponsjubedDgmal o)
1142019 1200 AM Ji:45 AM  |RSP2 Johnson, Jimmmy 5 174 238.12_1) 71142019 1:45:2ooreponsiubsiigmai o
7142019 145 AM 245 AM |HAHIL Johnson, Jimmmy 1 174 23812 1) 7n42018 1:45:2 4 ccraponsjulagmai oo
742009 |800 AM 900 AM RSP Johnson, Jimmmy |1 \ 174 238131 411 w2019 5551 Joor o
RSP =2 SPTPriv =03 HAHI = | 3 RSP2= 11

Responsible Party Pebis Cnns s Elecoronically Signed ar date chown Dage 71132010 5:56:15 PM

By Electronkeally signing, the responsible party cemify the hours of sarvice ane correst. Company i not responsshle to pay for services provided m excess of thase

muthsorired for this mdividual

Foiri Giodotated by bl fwww ddicports oom

Notice the email address and IP Address used along with the exact date and time of signature
is noted. The Responsible party at bottom is a formality and has no relative legal meaning.



Viewing Progress

By selecting the second icon/tab at the top you, the Guardian, can see all progress graphs for each
member.
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